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Zoom 
 
Zoom is Safe for Lawyers (if you use it right), March 26, 2020 (updated April 1, 2020) – John 
Grant and Simon Boehme 
https://agileattorney.com/zoom_is_safe_for_lawyers/ 
 
Your ADR Practice and Zoom – Simon Boehme – online tutorial 
https://www.odrzoom.com/ 
 
Mediating with Zoom, March 2020 – Clare Fowler 
https://www.mediate.com/articles/online-mediating-zoom.cfm 
 
How to Prevent “Zoombombing” 
https://www.adl.org/blog/how-to-prevent-zoombombing 
 
Online Dispute Resolution 
 
Tips for Online Mediation in the Age of Social Distancing, March 23, 2020 – Sidney Kanazawa 
https://www.law360.com/florida/articles/1256112/tips-for-online-mediation-in-the-age-of-
social-distancing 
 
Online Mediation Competency (See Minimum Standards, IMI Online Dispute Resolution 
Specialization) 
https://www.imimediation.org/practitioners/competency-criteria/#ODR 
 
ABA DR Section Resources for Mediating Online 
https://www.americanbar.org/groups/dispute_resolution/resources/resources-for-mediating-
online/ 
 
Online Options for Dispute Resolution, March 17, 2020 - Susan Guthrie 
https://www.americanbar.org/groups/dispute_resolution/resources/resources-for-mediating-
online/online-options-for-dispute-resolution/ 
 
Online Dispute Resolution: A Primer, February 2020 – Kyle Bailey 
https://www.onlinedisputeresolution.com/article.cfm?zfn=bailey-primer.cfm 
https://www.mediate.com/articles/bailey-primer.cfm 
 
Using E-Mediation and Online Mediation Techniques for Conflict Resolution: Technology makes 
online mediation and professional dispute resolution more accessible, January 27, 2020 - PON 
Staff 
https://www.pon.harvard.edu/daily/mediation/dispute-resolution-using-online-mediation/ 
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Family Mediation 2.0 – Integrating Online Capacities, October 2019 – Jim Melamed 
https://www.onlinedisputeresolution.com/article.cfm?zfn=FamilyMediation2.cfm 
https://www.mediate.com/articles/FamilyMediation2.cfm 
 
Trusting an Online Mediator: It May be Easier than You Think, September 2019 – Susan Nauss 
Exon 
https://www.onlinedisputeresolution.com/article.cfm?zfn=exon-trusting-online-mediator.cfm 
https://www.mediate.com/articles/exon-trusting-online-mediator.cfm 
 
Ethics 
 
International Council for Online Dispute Resolution 
IOCDR Standards 
https://icodr.org/standards/ 
 
Ethical Principles for ODR – National Center for Technology & Dispute Resolution 
http://odr.info/standards/ 
 
Schmitz, Amy J. and Wing, Leah, Beneficial and Ethical ODR for Family Issues (March 26, 2020). 
Family Court Review, Forthcoming; University of Missouri School of Law Legal Studies Research 
Paper No. 2020-11. Available at SSRN: https://ssrn.com/abstract=3561872 
 
32 Ohio St. J. on Disp. Resol. 609 (2017) 
Ethics and Online Dispute Resolution: From Evolution to Revolution 
Susan Nauss Exon 
 
Wing, Leah, Ethical Principles for Online Dispute Resolution: A GPS Device for the Field (2016). 
International Journal of Online Dispute Resolution, 3(1), 12-29. Available at 
SSRN: https://ssrn.com/abstract=2973278 
 
38 U. Tol. L. Rev. 193 (2006-2007) 
Online Mediation: Where We Have Been, Where We Are Now, and Where We Should Be 
Sarah Cole & Kristin Blankley 
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